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EXPERIENCE

Kathy Hetzel has more than twenty-three years of industrial experience on a diverse array of projects.
Compliance experience includes environmental and safety compliance auditing, environmental
management system evaluation, solid and hazardous waste management, SWPPP, SPCC, SARA 312/313,
TSCA reporting and leading/participating in environmental and safety related continual improvement
projects.

Ms. Hetzel works primarily with industrial clients in general manufacturing and with institutional clients.

Environmental Compliance Auditing - Participated in and led numerous regulatory compliance audits.
Helped establish risk ranking of noncompliance items and make recommendations for corrective action.
Assisted clients in identification and tracking of corrective action.

Compliance Management — Prepared air, stormwater, industrial wastewater, and underground storage tank
use permits for various manufacturing and institutional clients. Prepared numerous Hazardous Waste
Contingency, Waste Minimization and Hazardous Material Management Plans. Performed air, water,
waste, and hazardous material reporting on behalf of various manufacturing and institutional clients.

Regulatory Planning - Developed Spill Pollution Control and Countermeasures (SPCC), Stormwater
Pollution Prevention (SWPPP) plans, and Hazardous Waste Contingency plans for various
manufacturing and institutional clients. Experience in routine environmental reporting. Developed
environmental compliance and reporting tools for clients to facilitate management of internal
environmental compliance programs.

Environmental and Safety Training - Provided multi-media environmental training on topics including
Hazardous Waste Management, Stormwater Pollution Prevention, SPCC, and Emergency Response.
Provided safety training on a variety of topics including Emergency Action Plans, Electrical Safety
(NFPA 70E), Lockout/Tagout, Fire Extinguisher, PPE, Bloodborne Pathogens, Hazard Communication
and Hot Work. Developed client specific environmental and safety training programs tailored to meet
specific facility training needs.

Air Management - Prepared non-Part 70 air permit applications. Prepared air emission tracking tools for
various clients to meet permit monitoring requirements. Developed Malfunction, Prevention, and
Abatement Plans. Performed annual reporting on behalf of clients, including Air Emission Inventory,
Air Monitoring Reports, Air Compliance Certification, and MACT reporting.

Wastewater and Stormwater Management - Developed SWPPP and SPCC Plans for various clients, which
included review of potential contaminants and identification and implementation of Best Management
Practices and secondary containment requirements. Conducted required routine inspections. Assisted
clients with POTW and WPDES wastewater discharge sampling and permit renewals.

Underground/Aboveground Storage Tanks - Prepared underground storage tank use permits for
institutional clients. Conducted Steel Tank Institute (STI) inspections of aboveground storage tanks.
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Environmental Management Systems - Performed gap analyses and developed procedures for
environmental management systems. Supported clients in the implementation and maintenance of

corporate environmental management systems, including procedure development, aspects and impacts,
third party auditing and assessment.

EDUCATION

B.S., Industrial Engineering, Milwaukee School of Engineering, 1994

PROFESSIONAL AFFILIATIONS:

Federation of Environmental Technologists (FET)
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